




Introduction: 
 
The Guide is intended to be useful; a handy reference document that will answer most of 
your countryside access queries straight away, or will point you in the right direction for 
those more technical problems that we can’t hope to cover in a guide of this nature. It can’t 
cover everything, but it will be useful. 
As we will touch on more in chapter 1, Parish Councils have long been central to rights of 
way management and it is no accident that parishes are the fundamental unit for all path 
work. At a county level we recognise the importance of Parish Councils and we want to 
encourage you to make full use of your powers, rights and opportunities to provide the 
countryside access facilities that are so important to locals and visitors alike. 
With your knowledge and local contacts, you are in a position to be very effective local 
agents; able to achieve results through mechanisms and contacts that are simply 
unavailable at the County Council level. This Guide is to help you achieve those results. 
The Guide is divided up into five main sections; 
1. ‘What is Countryside Access’ lays out the basic historical, geographical and legal 

framework for access in Hampshire. 
2. ‘Legal Records of Access’ explains the background to the often perplexing world of 

the Definitive Map and Access Maps and shows how the Parish Council can be 
involved. 

3. ‘Who’s Responsible?’ is where you will find the nitty-gritty of access management; 
it’s where you should turn to find out just what powers are available to your council 
and what rights you can choose to exercise. This section also gives information on the 
split of responsibilities between the other interested parties; the County Council, land 
owners, managers and users. 

4. ‘A-Z of Path Problems’ is the handy reference section that at a glance will help you 
to sort out those day-to-day issues that crop up on all path networks; not all 
necessarily problems, but subjects that it’s useful for the parish to have knowledge 
about; everything from abandoned cars to zoonoses! 

5. ‘Improving Local Access’ is the practical section where we get down to the serious 
business of discussing what parishes can do to make a difference, how to go about it 
and what support there is. 

Finally, there are useful appendices containing a glossary, suggested further reading, web 
resources and other useful contacts. 
The Guide is written so that it doesn’t need to be read from cover to cover (although we 
hope that you might enjoy doing so!). If you need to know what powers the Parish Council 
has, go straight to chapter 3, ‘Who’s Responsible’; if you want to get straight into improving 
local paths, go to chapter 5. 
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Contact Details 
 
• To report a fault or a problem on a Right of Way call the contact centre (Hantsdirect) 

on 0845 603 5636 
 Calls will cost up to 4p per minute for BT customers. Calls made using other service 
 providers or mobiles may cost more. Alternatively call  01329 225398 - standard and 
 local  call rates apply to this number. 
 
• To report a fault or problem using the online mapping go to the website at  
 www.hants.gov.uk/maps/paths 
 
• To contact the officer for Hampshire Countryside Access Forum (HCAF)  
 01962 847221 
 
• To contact the officer for the New Forest Access Forum (NFAF)  
 01590 646669 access.forum@newforestnpa.gov.uk 
 
• To contact the Network Development Officer to discuss an application to divert a Right 

of Way - 01962 846891 
 
• Commons, Town and Village Greens registers - contact to arrange a time to visit    

01962 846955 
 
• To contact the Planning Officer for the Countryside Service to discuss a planning 

application affecting a Right of Way   01962 846040 
 
• To contact the officers involved in the Small Grant Scheme - 01962 847181 or 847221  
 
• The Rights of Way Team telephone numbers have migrated to the contact 

centre - 0845 603 5636.  

 Below is a list of the Area Officers, and overleaf a map showing their area of 
 responsibility. 

• Matt Beal   North West Area 

• Peter Watson  Central Area 

• Ian Lawrence  West Area 

• Rob Thompson  North East Area 

• David Marshall  East Area 

• Liz Giles    South Area 
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